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160 West Rd, Ellington, CT 06029 

Enhance Your Business Communication with the Mitel Inter-Tel 8520 Phone 

In today’s fast-paced business environment, effective communication is the cornerstone of 
productivity and success. For businesses in Ellington, CT, and beyond, finding the right 
communication tools is crucial. At Data Capture Solution, we understand the importance 
of providing advanced, reliable communication systems to streamline your business 
operations. That’s why we proudly offer the Mitel Inter-Tel 8520—a phone designed to meet 
the demands of modern workplaces. 

Why Choose the Mitel Inter-Tel 8520? 

The Mitel Inter-Tel 8520 phone is not just a communication device; it is a comprehensive 
solution for businesses aiming to optimize their telephony systems. Its robust features 
make it an excellent choice for small businesses, corporate offices, and customer support 
centers alike. 

Key Features of the Mitel Inter-Tel 8520 

1. 23 Programmable Buttons 

o The phone boasts 23 programmable buttons that allow you to customize 
your communication experience. Whether it’s speed dialing, accessing 
frequently used features, or integrating with your business’s specific 
telephony functions, these buttons are designed for maximum convenience. 

2. Two-Line LCD Display 

o The two-line LCD display provides clear and concise information, including 
caller ID, call duration, and menu navigation. This feature reduces confusion 
and enhances user efficiency, especially in fast-paced work environments. 

3. Adjustable Base 

o A built-in adjustable base ensures the phone can be set to the perfect angle 
for any desk or workspace, allowing for comfortable and ergonomic use. 

4. Message Indicator Lamp 

o Never miss an important message again with the message indicator lamp. 
This visual cue alerts you to voicemail or missed calls, keeping you 
connected at all times. 
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5. Full Duplex Speakerphone 

o Hands-free communication is made seamless with the full duplex 
speakerphone. It ensures clear and uninterrupted conversations, even in 
group settings. 

6. Built-In Headset Jack and Microphone 

o The built-in headset jack and microphone are ideal for professionals who 
multitask or need mobility within their workspace. These features support 
hands-free operation, making the phone versatile for various business needs. 

Benefits of the Mitel Inter-Tel 8520 for Businesses 

Enhanced Productivity 

The Mitel Inter-Tel 8520 is designed to boost productivity by simplifying communication. 
The programmable buttons and hands-free capabilities allow employees to handle 
multiple tasks efficiently without being tied to their desks. 

Improved Customer Interaction 

With features like a two-line LCD display and message indicator lamp, the phone ensures 
that no customer call goes unanswered or unnoticed. This level of reliability enhances 
customer satisfaction and strengthens business relationships. 

Cost-Effective Solution 

The durability and functionality of the Mitel Inter-Tel 8520 make it a cost-effective choice for 
businesses. Its advanced features eliminate the need for frequent upgrades, saving 
businesses time and money in the long run. 

Versatility and Adaptability 

The customizable buttons and compatibility with various telecommunication systems 
make the Mitel Inter-Tel 8520 adaptable to different business environments. Whether 
you’re running a startup or a large corporation, this phone can be tailored to meet your 
specific requirements. 

Why Buy from Data Capture Solution in Ellington, CT? 

At Data Capture Solution, we pride ourselves on providing high-quality communication 
devices that cater to the unique needs of our clients. Here’s why businesses in Ellington 
and the surrounding areas trust us: 

Expert Knowledge 

https://g.page/r/CdJFdb_sJNF_EBM/


Our team has extensive experience in telecommunication systems. We can guide you in 
selecting the best devices and provide personalized recommendations based on your 
business requirements. 

Reliable Support 

From installation to maintenance, we offer comprehensive support to ensure that your 
communication systems run smoothly. Our customer-centric approach guarantees 
satisfaction at every step. 

Competitive Pricing 

We understand the importance of staying within budget. That’s why we offer competitive 
pricing on all our products, including the Mitel Inter-Tel 8520. 

Local Availability 

Being located in Ellington, CT, allows us to serve the local community with prompt and 
efficient service. We’re always just a call away to address any questions or concerns you 
might have. 

Real-Life Applications of the Mitel Inter-Tel 8520 

Call Centers 

In call centers, where efficient handling of high call volumes is essential, the Mitel Inter-Tel 
8520’s hands-free features and programmable buttons provide significant advantages. 
Supervisors can monitor calls and train agents effectively, ensuring top-notch customer 
service. 

Corporate Offices 

Corporate offices often require sophisticated communication tools for internal and 
external collaboration. The full duplex speakerphone and LCD display enhance team 
meetings and conference calls, facilitating better decision-making processes. 

Small Businesses 

For small businesses, affordability and functionality are key. The Mitel Inter-Tel 8520 offers 
the perfect balance, providing professional-grade features without straining your budget. 

Remote Work 

In the era of remote work, having a reliable communication device is critical. The Mitel 
Inter-Tel 8520 ensures seamless connectivity, whether you’re in the office or working from 
home. 
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How to Get Started 

Getting started with the Mitel Inter-Tel 8520 is easy. Simply contact Data Capture Solution 
in Ellington, CT, to learn more about this advanced communication device. Our team will 
assist you with purchasing, installation, and training, ensuring you get the most out of your 
investment. 

Frequently Asked Questions 

1. Is the Mitel Inter-Tel 8520 compatible with modern telecommunication systems? 
Yes, the Mitel Inter-Tel 8520 is designed to integrate seamlessly with various 
telecommunication systems, making it a versatile choice for businesses of all sizes. 

2. Can I customize the programmable buttons myself? Absolutely. The programmable 
buttons are easy to customize, allowing you to tailor the phone’s functionality to suit your 
specific needs. 

3. Does the phone support multiple users? Yes, the Mitel Inter-Tel 8520 is ideal for 
environments where multiple users share the same phone, such as reception desks or 
conference rooms. 

4. What type of warranty does the phone come with? When purchased through Data 
Capture Solution, the Mitel Inter-Tel 8520 comes with a warranty that covers manufacturing 
defects. Contact us for more details. 

Conclusion 

The Mitel Inter-Tel 8520 phone is a game-changer for businesses seeking to enhance their 
communication systems. With its array of advanced features, ergonomic design, and cost-
effectiveness, this phone stands out as a top choice for professionals across various 
industries. 

At Data Capture Solution in Ellington, CT, we are committed to helping businesses thrive by 
providing the best communication tools. Don’t wait to upgrade your telephony systems—
contact us today to learn more about the Mitel Inter-Tel 8520 and how it can transform your 
business communication. 
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